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A public education initiative brought to you by the National Foundation for Infectious  
Diseases in collaboration with leading healthcare organizations. The goals of this  
program are supported by the Centers for Disease Control and Prevention. For more  
information and a list of supporting organizations and additional resource materials, 
please visit, http://stopmeningitis.nfidinitiatives.org.

VOICEMAIL REMINDER PHONE SCRIPTS

For General Use, as Appropriate:

We want to make sure your family is protected against a contagious infection and cause of meningitis 

called meningococcal disease. The CDC and this office recommend meningococcal vaccination for all 

adolescents 11 through 18 to help them avoid this rare, but dangerous infection.

Please leave a message and someone from our office will call back during normal office hours to schedule 

an appointment for you or your child. [Alternate: Please call back during normal office hours and ask 

about scheduling an appointment for vaccination.]

For Use During The Winter “Peak” Months, As Appropriate:

Winter is here and it’s a good time to think about vaccines your children may need. For example, adoles-

cents need to be vaccinated against meningococcal disease, which causes meningitis and blood infection. 

The CDC and this office recommend meningococcal vaccination for all adolescents 11 through 18 to help 

them avoid this rare, but dangerous infection.

Please leave a message and someone from our office will call back during normal office hours to schedule 

an appointment for you or your child. [Alternate: Please call back during normal office hours and ask 

about scheduling an appointment for vaccination.]


